Chile Pepper Bike Shop - Frequently Asked Questions
What areyour store hours?
Spring/Summer Hours:

~8:00am- 6:00pm Sunday-Wednesday
~8:00am- 8:00pm Thursday-Saturday
Winter Hours (November-February):
~9:00am-5:00pm everyday

Whereareyou located?

~702 South Main Street, Moab, UT 84532
Right next to the Moab Brewery!

Dowerent bikes?
~Y es we rent bikes, you can check them out on our website if you click on the rental bikes on our main page,
or you can give us a cal and get persona input on a bike you are interested in. Please note: you must be 18 years or
older to rent abike. Under 18 requires parental or guardian consent.
Isahemet included with the rental?
~Yes, if you rent a bike the hemet isincluded.
Do you rent helmets?
~Yes, if you just need ahelmet and not a bike, we can rent out a helmet: $5 for aregular hdmet and $10 for a
full face hdmet per day.
Do you rent bicycle carrier racksfor cars?
~Y es, we do rent bike racks. If you rent a bike atrunk rack (can hold 2 bikes) will be $5 per day and a hitch
rack (can hold 4 bikes) will be $10 per day. If you do not rent a bike the trunk rack will be $10 per day and a hitch
rack will be $15 per day.

Isarepair kit included with a bikerental?

~Yes, if you rent abike from us akit that includes: a spare tube, a patch kit, two tire levers, and a pump, will
come with the rental bike.

Do you rent body armor?

~Y eswe rent out elbow pads and knee pads for $5 per day with a bike rental and $10 per day without a bike
rental.

Isinsurance available for purchase on my rental?

~Y es we do have bicycle insurance for customers that would likeit. It isoptional, but recommended.



What isa " full day" rental or " half day" rental?

~Full Day- 8:00am- 5:00pm
~Haf Day- 12:00pm- 5:00pm (no morning half-day rentals)
Please note: Summer rentals (late June-early Sept.) are different due to high temperatures during the day. Rentd pick-
up isat 5pm and return isthe following day a 1pm. Thisalows you to teke advantage of the cooler evening hours and
morning hours.

Does Chile Pepper or another company provide shuttle servicesto the trailheads?
~Yes, we work directly with Coyote Shuttle. Coyote Shuttle picks up at our shop daily.

Can you recommend a trail that will best suit my/our ability level?

~Yeswe can. There are plenty of trails that range from beginner, to intermediate, to advanced riding skillsto
choose from, that we can recommend you to.

Do you have a coffee bar?

~Y eswe do, we serve locdly roasted espresso, locally baked muffins and organic breakfast burritos!
Do | need to have a hydration pack to ridewith?

~WeHIGHLY recommend you ride with at least 3 liters of water due to the dry conditions in Moab.
Dehydration is the #1 reason for cycling related desths each year. Riding with one or two water bottlesjust isn't
enough water.

MORE INFO

How to ship a bike to the shop-
1) Make sure to have our address right on the box.
2) Be sure to put CUSTOMER and then your name in the return address area.
3) If you would like for usto build the bike, write in big |etters on the box somewhere BUILD. If you would
not like usto build your bike please write DO NOT BUILD in big |etters somewhere on the box.
4) We will store the bike for 3 days no charge, but anymore daysthan 3 it is a $5 fee per day to storeit here.

We can ship bikesfor you!

We can take your bike gpart and box it up for you, or you can bring in the bike already boxed up, and we will
ship it out for you.

1) The price varies, depending on what kind of bike you need to be shipped. $35-$50
2)Sometimes the price that it cost you ship the bike out here will be different from the price that it will cost to
send it back.

3) Requesting insurance is aways recommended.



4) We do have bike boxes for sdeif you need one.
5) Also recommended, please try to use a box that not oversized based on UPS or Fed Ex’s M easurement
requirements. It will cost alot moreif you do use and oversized box.

Wedo fork and rear shock overhauls!!



